IIpniaoxenue 2
COINTAIIEHHUE ¢ PETUCTPATOPOM

Hacrosiee comaneHe 3aKa04eHo 200 r mexay YupexaenueMm «Kasaxckuii neHTp
ceTeBoil MH(pOpPMaINUNY», paCIIOIOKEHHBIM 110 aapecy: Kazaxcran, 071400, CemunanaTuack, yia. MoMblInyisl, 22 (B
nmanpHeimem nvenyembsiM KazNIC), u Perictparopom, pactonoXeHHBIM IO aJipecy:

(B nanpHeimem nMeHyeMbsIM «Peructparop»). B Texcre Hactosmero cornamenust KazNIC u Peructparop
HUMEHYIOTCSI B OTZIENBbHOCTH «CTOpOHA» M COBMECTHO «CTOPOHBI».

JAEKJIAPATUBHAS YACTb

B cootBercTBUE ¢ orosopom ¢ Aamuauctparopom nomeHa .KZ KazNIC sBusiercst 3KCKITIO3UBHON
peructparypoii ans Peructparopa B JJomene Beicmero Yposust UatepHer («ABY») [Internet Top Level Domain
(«TLDw»)], u3BecTHOTO 11011 Ha3BaHKWeM JoMeH .kz (nanee «/lomen») u HazHauenHoro OpranoM Brinenenus Homepos
Wnrepuer («OBHWy) [Internet Assigned Number Authority («<IANA»)] B kauectBe [lomena Bricuiero YpoBHs,
cootsercTBytomiero Komy Crpanst ISO KZ mnst Pecrry6miuku Kazaxcran. [Ipn n3aMeHeHHH TaKOBOTO 110 JTFO00TH
npuurHe KazNIC nemennenno usBectut Perucrparopa. C 1ensro ganbHENNIEro NOBEIIIECHUS
KoHKypeHTocnocooHoctn Jlomena KazNIC u Perucrparop 3akitouniy coramieHue, 1o koropomy Perucrparop nmeer
paBo NMpHHUMaTh yuactue B CoBMecTHOI peructpanmu .kz (nanee Peructpamms) mist Jomena, a KazNIC
MIPEIOCTABIISIET YCIYTH 10 PETHCTPAMU U 00CTy KUBaHUIO NMEH B JloMene [uist kimeHToB Perucrparopa.

C VUETOM BBIIIEN3JIOXKEHHOI'O, a Takxke npuHUMas BO BHUMaHHE COAEPKAIUECs 31€Ch B3aUMHbIE
00s13aTenbCTBa U MIPOYNE IOPUANIECKU ICHCTBUTENBHBIE U I0CTaTOYHbIE BCTPEYHBIC YIOBIECTBOPEHHS, TOJTYYECHHE
kotopsix KazNIC u Perucrparop nactosmum nonreepxaaiot, Croporst JOI'OBOPUJINCH O
HWXECJIEJIYIOUEM:

1. O6si3atenbcTBa _Pernctparopa. Perncrparop o0si3yercst mpeArnpruHATh 000CHOBaHHBIE YCHIINS 110 TPHUBIICUCHHIO
KJIMEHTOB Juisi JJoMeHa 1 o0ecnednTh MoJJIepKKy KIHeHTOB nepBoii tuHuu (first-line customer support) /1st KITHEHTOB
Homena, peructpupyrommxcs gepe3 Peructparopa. Peructparop o6s3yercs moareepkaars KazNIC u kaxmomy
KIIMEHTY Kbl (DaKT perucTpaluy 10 JISKTPOHHOM MOYTe ¢ MPUIOKEHNEM KoMK 0(OPMIIEHHOH perucTpayuy Ha
ycloBHsIX, ycraHoBineHHbIX KazNIC nns ucnons3oBanus JJomeHoB. Peructparop cortaceH nNpeocTaBiIsTh KIMEHTaM
KIIMCHTCKOC COTVIAIICHUEC JIJIA U3YUYCHUA U COITIACOBAaHUA 1O NMPUHATUA PErucTpaliui MMEHNU B JOMECHEC kz Ipr yCJIOBUH
3a01aroBpeMEHHOTO TIPEOCTABICHHUS TAaHHOTO JOKYMEHTA 3a raTtHannate (15) gueit. Peructparop 3aBepsiet, 4to B
CBOEH NIeATENIFHOCTH C KJIMEHTaMHU U MHBIMH JIMLIAMH OH M er0 paOOTHHUKM OYIyT NMPEACTABISATHCS B KaUeCTBE
HE3aBHCUMBIX MOJPSIYMKOB U He OyAyT npeacTaBisaThest areHTamu KazNIC.

2. ObszarensctBa KazNIC. KazNIC npu3Haet, 4To BCTpEUHBIE YIOBIECTBOPEHUS 10 HacTosmeMy COoTNTalieHuo 1
BBITO/IBI, N3BJIEKAeMbIe M3 HEro PerrcTparopom, 4aCTHYHO OCHOBaHBI HA YBepeHHOCTH Perucrparopa B ToM, 4TO
KazNIC 6yzneT mponomkarh OCyIIECTBIATh JIEIETUPOBaHHBIE €My COOTBETCTBYIOIIMMH OpPraHaMH MOJHOMOYHS 110
ocymecTBiIeHH0 QyHKIMU Perucrparypsl.

KazNIC 6yner corpyaangars ¢ Peructparopom B 00paboTKe 1 IpueMe perucTpamnuii, 00ecIreanBaeMbIX
Perucrparopom. KazNIC cornacen npenoctaButh Peructparopy BO3MOXHOCTB HCIOIB30BAHHS ONIEPATHBHOTO METOAA
perucTpanyy, 13MeHeHHs 1 OOHOBIIEHHS MMEH B ZIOMEHe .Kz, a Takxke JI0CTyIa K CPeICTBaM ITOMCKa HH(POPMAIIUH O
TEKYIIUX 3apCTUCTPUPOBAHHBIX UMEHAX B JTOMCHE .kZ, OpEANPUHAB I 3TOI'0 HaunboJjee MMPpaKTUYHBIC MIaru U cacjiaB
BCE OT HETO 3aBHCAILIEe, YTOOBI ATU YCITyTH OBLIH IOCTYIHBI KPYTJIOCYTOYHO.

KazNIC obs3yeTcst He KOHKYpHpOBaTh ¢ PerncrparopoM npu perncTpanuu, npeaiaras KIMeHTaM [EeHbI HIKe
3900 Tenre. B ciyuae camxenus KazNIC po3HHYHOI IIEHBI perucTpanuy OH yBeoMuT 00 3ToM Perucrparopa
3abaroBpeMeHHO He MeHee ueM 3a Tpuanarh (30) aHel ¢ Tem, 4To0bl Peructparop cMOr COOTBETCTBEHHO CHU3UTh
cBoI0 po3HnuHYyIo 1eHy. KazNIC obs3yercst He IpeanaraTb 1 He BCTYIaTh B CONIAIICHHS C JTIOOBIMI HHBIMH
perrcTparopamMy WM MapTHEpamMHu o OoJiee O1aronpusATHBIX YCIOBUSX KOMIICHCAIINH, HEKEIJIH YCIIOBUS HACTOSIIIETO
Cornamenus mpuMeHUTeNbHO K Peructparopy. Kpome Toro, B pamkax Cornamenust KazNIC npenocrasur
Perucrparopy aznpec nmeHu B nomene .kz.

3. Omnara ycaiyr. Peructparop o6s3yercst ormaunBarh yeiayrn KazNIC Ha 0cHOBaHHMHM €ro CUETOB 3a PETHCTPALHIO
n obciykuBanue 1300 TeHTe B ciyyae perncTpaiyy KaxJ1oro HoBoro nMeHt B tomene u 1300 Tenre B ciryuae
MIPOJUICHHUS CYIIECTBYIOIIEH PErHCTPaLliy, HE peKe UeM OfIMH pa3 B rofl. YKa3zaHHbIe 1ieHbI He BkitouatoT H/IC.

4. IpaBa cobcTBeHHOCTH. CTOPOHBI COTNIACHBI, YTO BCsl HH(GOPMAIHS B OTHOLUIEHHH PErUCTPaluy U KINEHTOB,
obecrieunBaeMbIX Perucrparopom, siBisieTcst coBMecTHOH cooctBeHHOCThIO KazNIC n Perucrparopa. B nemsix
obecnieuerus 3amuThl kneHToB Jlomena KazNIC wnun mob6oe ¢puszndeckoe Uiu I0pUIUIECKOE U0, IEHCTBYIONIEE OT
€ro UMEHH, 00A3yeTCsI HE JIeTaTh KIMEHTaM HUKAaKUX OOBSIBICHUI MapKeTHHTOBOTO MIIM PEKJIIAMHOTO Xapakrepa 0e3
MpeaBapUTEIbHOTO MUCBMEHHOTO cortacoBaHus ¢ Peructparopom. Peructparop meeT npaBo NpenoCcTaBiIsTh
KJIMEHTaM OObIYHbIEe yciIyru MIHTepHeT 6e3 TaKoro mpeBapUTeIbHOTO COITacOBaHus, BKIIIOYas Nepeapecaln,
MEPEChIIKY B ceTH web, pa3merieHre nHGOpMaIK Ha y31ax web 1 T.I. Pemenre o B3MMaHUM IUTATH 32 TAKUE YCIYTH



Y YPOBEHb TaKOM TUIATHI MPUHUMACTCS PeructparopoM mo cBoeMy COOCTBEHHOMY YCMOTPEHHIO U SBJISETCS IPEIMETOM
MIPOAAKHOM cOOCTBEHHOCTH Perncrparopa.

5. Komnencamms. KazNIC o0s13yeTcst KOMIEeHCHpOBaTh yIep0 1 3amumars Perncrparopa oT 100X HCKOB
perucTparopa Wi KINEHTOB, 32 UCKIIOYEHUEM UCKOB, BO3HUKAIOIIMX B CBSA3U C HEOCMOTPUTEIBHBIMU JEHCTBUSAMU
VI HEZIOCMOTPOM CO CTOPOHBI camoro Perucrparopa.

Perucrparop 00s3yercst komrieHcHpoBaTh ymep6 u 3ammumiate KazNIC oT mo0bIX HCKOB JIFOOBIX TPETHHX JIUII,
BO3HHUKAIOIIMX B CBSI3M C HEOCMOTPUTEIBHBIMU WIIM MHBIMU HEMPaBOMEPHBIMH JICUCTBUSAMH WIIM HEZIOCMOTPOM CO
cTopoHsl Perucrparopa no HactosmeMmy CorameHuto.

6. Cs3p ¢ xnmeHTamu. KazNIC BrpaBe oCymecTBIATE CBOOOIHYIO CBSI3h CO CBOMMH KIIMEHTAMH,
3apernCTPUPOBAHHBIMU PerncrparopoM 1o HaCTOAIIEMY COINIAIICHUIO, OJHAKO B TEUCHNE CPOKa JCHCTBHS HACTOSIIETO
Cornamenust KazNIC 00s13yeTcst He 0CYIIECTBISTh NPSIMYIO CBSI3b C TAKMMH KIIMEHTaMH 110 JIEKTPOHHOM MoYTe WiIH
HWHBIM O6p3,30M B ICIIAX pCKIaMHUPOBAHUA UM HHOT'O IPOJABMKCHUA YCIIYT U IMTPOAYKTOB OT UMCHU TPETHUX JINI] oe3
TIPeIBApUTEIHLHOTO COTIacoBaHMA ¢ Permctparopom He MeHee yeM 3a 30 (TpuanaTs) JHEH.

7. Ilpexpamenue peiictus. JleiictBue Hactosmero CornanieHus MOXeT ObITh IIpeKpalieHo 1000i u3 CTopon
IyTeM MHCBMEHHOTO yBegoMIIeHus. B aToM ciydae Peructparop o6s3yercs Beimatuth KazNIC Bce cymMMbl 1o
HaKOIUIEHHOH OIUTadeHHOH BBIpydKe. HecMoTps Ha BeIIen3noxXeHHOe, Pernctparop He OyAeT MMETh HUKAKIX
JIOTIONTHUTENBHBIX 00s13aTeNIbCTB B OTHOIIEHUH HacTosimiero CornammeHust.

8. Perymupytomiee 3akononarensctBo. Hacrosimee Cornanienne peryaupyeTcs U TOIKYETCs B COOTBETCTBUU C
3aKoHOmaTenscTBOM PecryOmikn Kasaxcran. B moaTBepskIeHIE BRIIIEH3IIOKEHHOTO HaIISKAIIAM 00pa3oM
YIOJTHOMOYEHHBIE JOKHOCTHBIE auia CTOpoH noanucany Hacrosiee CoranieHue B IeHb, BIEPBbIE YKa3aHHBIN HA
€ro TUTYJABHOM JIUCTE.

PexBmsutsl yupexxaenus KazNIC:

Yupexnenne «Kazaxckuii IeHTp ceTeBoi HH()OPMAIIN
PHH 511700080047

p/c 468547 8 AO KazkommepiibaHk

BUK 193801703
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